Client Focus
PULSE + Plus™

New range of health services to
manage escalating costs
In response to our U.S. Health clients’ concerns about mounting medical claims
costs, we increased the risk mitigation services of PULSE + Plus™ with
additional experienced clinical staff and consulting and cost-saving services. The
result, a strong partnership solution for our clients’ medical and catastrophic
claims management needs.
Understand
Our clients were concerned about anticipated higher medical costs as a result of the Affordable Care Act (ACA)
and needed a better solution for the wide variety of risk-taking roles under their management. Their view was that
our risk solution, PULSE + Plus™, was better aligned to their business than typical reinsurance medical
management program models, but that it could be enhanced. However, our surveys and discussions with clients
showed that a “one-size-fits-all” approach would not work – any expansion of services would need to be flexible,
including options for client-specific challenges and needs.

Partner
Adapting ideas and applying our experience of the most successful strategies, we expanded our solution to
include an even wider range of services for risk assessment, medical and catastrophic claim management and
cost containment. In some cases, this included developing new relationships with experts to partner with PULSE
+ Plus™ and our clients.

Act
PULSE + Plus™ represents a resource for our clients for all their medical management needs and a partnership
for managing catastrophic claims. PULSE + Plus™ provides clients with a full range of clinical risk management
programs and resources, as well as ongoing knowledge sharing on issues that impact costs. We also continue to
produce webinars, publish articles and guidelines to assist clients in mitigating risk.

Can our Health team help you?
Contact us at www.partnerre.com/risk-solutions/health
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